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Instruction Manual



Welcome!

Thank you for purchasing the Puggle Snack & Play 7-in-1 Hi Lo Highchair.

This instruction manual will guide you through the setup, use, and maintenance of your new
highchair, ensuring you get the most out of its versatile features. Please read through the
following information and safety warnings carefully to fully understand and enjoy all the
benefits your highchair has to offer, and to ensure its safe operation.

We're here to help!

If you have a query with this product or require replacement parts, please contact us at
the web address below.

thenurserystore.com /contact-us

Follow us on social media:

Facebook
@ Instagram
G YouTube
J Tiktok

X (formerly known as Twitter)

E Pinterest
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Important Information

IMPORTANT! Your Snack & Play 7-in-1 Hi Lo Highchair may differ slightly from images shown
above and throughout, as the images are for illustration purposes only.

Your Snack & Play 7-in-1 Hi Lo Highchair is tested to comply with BS EN 14988:2017+A1: 2020,
BS EN 16120:2012+A2:2016, BS EN 17191:2021 and EN 71-1:2014+A1:2018.

* DO NOT use parts or accessories which are not approved or supplied by the manufacturer.

Specification Age suitability Max. weight /age:
Highchair / Stage 1 6 months approx. 15kg
Entertainer / Stage 2 6 months approx. 12kg
Booster Seat / Stage 3 6 months approx. 15kg
Child Seat / Stage 4 3 years approx. 5 years approx.
Child Stool / Stage 5 3 years approx. 5 years approx.
Play Table / Stage 6 3 - 5years approx. 5 years approx.
Child Desk / Stage 7 3 - 5years approx. 5 years approx.
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Safety Instructions

IMPORTANT - Read the instructions carefully before use and keep for future reference.
Highchair Mode / Stage 1:

* WARNING: The highchair is suitable for babies up to a maximum weight of 15kg (approx.

36 months).
* WARNING: Do not use the highchair until your child can sit up unaided (approx. 6 months).
* WARNING: Never leave the child unattended.

* WARNING: Always keep child in view while in the highchair.

* WARNING: The harness must always be used and correctly fitted. Most injuries from
highchairs are caused by falls.

* WARNING: When not being used in Booster Seat Mode and not attached to an adult
chair the booster attachment straps MUST be stored away from non-occupant children,
as they could pose a strangulation hazard.

* WARNING: Falling hazard: Prevent your child from climbing on the highchair.

* WARNING: Be aware of the risk of tilting when your child can push its feet against a
table or any other structure.

* WARNING: Do not use the highchair unless all components are correctly fitted and
adjusted.

* WARNING: Be aware of the risk of open fires and other sources of strong heat, such as
electric bar fires, gas fires etc. in the vicinity of the highchair.

* WARNING: Do not move or carry the highchair with your child inside.

* Position the highchair on a flat, horizontal and even floor. Do not elevate the highchair
on any structure.

e Ensure the highchair is completely assembled before placing your child inside.

* DO NOT allow anyone to climb or stand on or inside of the highchair.

* To reduce the risk of injury always position the highchair away from furniture, stairs, walls,
heat sources and cords including window cords or electrical wires.

* If being used at a table with the tray removed, position away from furniture.

* Do not use the highchair if any part is broken, torn or missing.

* Do not use accessories or replacement parts other than those approved by the
manufacturer.
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e Regularly check all connections to ensure they are tight.
* Keep plastic packaging away from children to avoid danger of suffocation.
* This highchair conforms to EN 14988:2017+A1:2020

Entertainer Mode / Stage 2 - Additional Safety Instructions:

* WARNING: The entertainer is only suitable for children a maximum weight of 12kg who
are able to sit up unaided (minimum 6 months). It is not intended for children weighing
more than 12kg.

* WARNING: Always ensure the entertainer attachments are correctly fitted before use.

* WARNING: Do not lift by the trays or toys.

* WARNING: Do not allow children who can stand or walk on their own use the entertainer.

* WARNING: Never leave the child unattended. Do not allow the child to fall asleep in the
entertainer.

* Ensure your child cannot push against the table or another surface as this could result in
the entertainer tipping over.

* Never lift this product with your child in it.

* Do not use the entertainer if any part is broken, torn or missing.

* Do not use accessories or replacement parts other than those approved by the
manufacturer.

e For indoor use only.

* This product contains small parts. Adult assembly required.

* Any additianal or replacement parts should only be obtained from the manufacturer or
distributor.

* WARNING: To avoid burns, keep the child away from hot liquids, ranges, radiators, space
heaters, fire places, etc.

* STRANGULATION HAZARD! Strings can cause strangulation. Do not place items with a
string around a child’s neck, such as hood strings or pacifier cords. Do not suspend over
product or attach strings or toys.
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Booster Mode / Stage 3 - Additional Safety Instructions:

* WARNING: The booster seat is only suitable for children aged up to 3 years and with a
maximum weight of 15kg who are able to sit up unaided (minimum 6 months).

* WARNING: Always use the chair attachment system and ensure it is correctly fitted before
use.

* WARNING: The harness must always be used and correctly fitted.

* WARNING: Never leave the child unattended.

* WARNING: Always check the security and stability of the chair mounted seat on the adult
chair before use.

* Always use the booster on an adult chair with seat dimensions larger than the booster.

e Ensure that the adult chair with the chair mounted seat is placed in a position where the
child is not able to use its feet to push againstthe table or any other structure as this can
cause the tip over of the adult chair supporting the chair mounted seat.

* Ensure your child cannot push against the table or another surface as this could result in
the booster seat tipping over.

* Never lift this product with your child in it.

* Do not use this chair mounted seat in motor vehicles.

* WARNING: Do not use this chair mounted seat on stools or benches.

* Do not use the chair mounted seat if any part is broken, torn or missing.

* Do not use accessories or replacement parts other than those approved by the
manufacturer.

* Suitable for children aged up to 3 years and with a maximum weight of 15kg who are able
to sit up unaided (minimum 6 months). Must be attached to adult chair with minimum
dimensions: seat 41cm (W) x 37 (D), backrest: 52cm (H).

* This booster seat conforms to BS EN 16120:2012+A2:2016+AC:2018
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Child Mode / Stage 4 - Additional Safety Instructions:

* WARNING: FOLLOW THE MANUFACTURER’S INSTRUCTIONS.

* WARNING: The child seat is suitable for children able to sit up unaided from 36 months
(3 years) to approx. 5 years, or 25kg.

* DO NOT place this product near a window as it can be used as a step by the child and
may cause the child to fall out of the window

* Be aware of the risk of open fires and other sources of strong heat in the vicinity of the
product.

* DO NOT place this product near a window where cords from blinds or curtains could
strangle a child.

* This child seat conforms to BS EN 17191:2021.

Battery Instructions
BATTERY SAFETY - KEEP FOR FUTURE REFERENCE

CAUTION: To prevent possible battery leakage, be sure to follow the guidelines outlined:

* Alkaline batteries are recommended for longer battery life.

* Do not mix old and new batteries.

* Do not mix alkaline, standard (carbon zinc) or rechargeable batteries.

* Non-rechargeable batteries are not to be recharged.

 Rechargeable batteries are to be removed from the toy before being charged.

 Rechargeable batteries are only to be charged under adult supervision.

* Only batteries of the same or equivalent type as recommended are to be used.

* Batteries are to be inserted correctly by matching the + and - polarity markings.

e Exhausted batteries are to be removed from the toy.

* The supply terminals are not to be short-circuited.

* Dispose of exhausted batteries properly.

* Remove batteries when product is stored for long periods of time.
- Use a small Phillips-head screwdriver to open the battery compartment door on toy.
- Insert the batteries as indicated inside the battery compartment and re-attach the

battery compartment door with screw.
Requires x3 AA/LR6 (1.5V) Alkaline Batteries. (Not included).

The flip-book toy requires 3 “AA* Alkaline batteries (not included).

The symbol on the product or its packaging indicates that this product must
not be disposed of with your other household waste. Instead, it is your
responsibility to dispose of your waste equipment by taking it to a designated
collection point for the recycling of waste electrical and electronic equipment.
— The separate collection and recycling of your waste equipment at the time of
disposal will help conserve natural resources and ensure that it is recycled in a
manner that protects human health and the environment. Please contact your local authority
for more information about where you can drop off your waste for recycling.
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Symbols and their meaning
There are a numer of symbols used through this manual, please find below breakdown
of what each symbol is and what it means.

— Direction indicator showing direction of assembly, rotation, function.
a 6 Indicates if product is locked or unlocked
360° Turns 360°
X \/ Indicates if step is incorrect or correct
Before Assembly

Before assembly, please ensure that you have read and understood the instructions. Then
carefully unpack your highchair and ensure that all parts are present. Please see parts
list as follows.

What's in the box
x1 Puggle Snack & Play 7-in-1 Hi Lo Highchair
x1 Instruction Manual

Parts List

(5 ) (C) (D)
() - ==

(G @
. O B
' | E .\g@/
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Parts included with your Snack & Play 7-in-1 Hi Lo Highchair are:

Part  Description

A Seat unit with liner
B Seat base

C Multi-purpose board
D Snack tray

E Padded seat

F Upper legs

G Lower legs

H Footpad belts

I Entertainer station
J Booster belts

K Storage basket

L Play attachments

Tools required: x1 cross head screwdriver (to insert batteries)
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Highchair - Stage 1
Assembling the seat base

1. Fasten seat unit (A) onto the
top of the seat base (B).
Press in the studs firmly and
listen for the “click”.

Assembling the upper legs

2. Attach the x4 upper legs (F) into the
allocated holes at the bottom of the
seat base.
Listen for the “click” to ensure the spring
pins are locked in place.
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Assembling the tray

3. Slide the snack tray (D) onto the
seat unit.

Assembling the lower section

4a. Attach x4 lower legs (G) to the
entertainer station (I).
Press firmly in and listen for the
“click”.

4b. Place the storage basket (K)
into the centre of the
entertainer station.
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Assembling the seat base to the lower section

5. Attach the assembled seat unit
to the assembled base. Insert the upper
legs into the allocated holes and listen
for the ‘click’.

6. The highchair assembly is now complete.
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Using the highchair snack tray

7a.

7b.

Using the highchair safety harness

8a.

8b.

8c.

8d.

WARNING: Always adjust the harness to

There are three different tray extension
options. Press in the locks on the side of
the tray to adjust position.

To remove the tray, press in the locks
either side and slide the tray off.

A five-point safety harness is
provided to restrain your child
and should always be worn.

To secure the child in “
the harness, slide buckle Wb ¥
B onto buckle A. Al DA ]

Push the assembled buckle

A, B into buckle C. @
L]

Carefully adjust the harness
by moving the sliders until @E
the desired fit is achieved.

Adjust the length of each strap
to ensure it fits nice and snug.

To release the buckle,
press the button in the center.

fit your child correctly for their comfort
and safety. A loose fitting harness can be
very dangerous.
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Entertainer - Stage 2

Removing the seat base from the lower section

9. Press in the spring pins located
inside the legs.

Assembling the entertainer footpad

10a. Slot the footpad belts (H) through the
allocated space on the multi-purpose
board (C). Make sure the smooth part
is facing upwards.

10b. Ensure that the tongue of the footpad
seat belts are facing downwards as it
enters the slot. The tongue will catch
the surface underneath the
multi-purpose board.

10c. Clip and lock the footpad belts

underneath the already assembled
entertainer station.
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Adjusting the entertainer footpad height

11. Adjust the straps on the entertainer
station according to desired height.

WARNING: Always adjust the 4 straps
to the same height and ensure
that they are not twisted.

WARNING: Be careful not
to exceed the maximum
weight limit of 11kg.

Adjusting the entertainer leg height

12. There are 3 leg height positions on
the entertainer station.
Adjust the legs according to desired
height. Listen for the “click”.

WARNING: Always adjust the 4
legs to the same height.
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Assembling the entertainer padded seat

13a. Place the padded seat (E) into the
centre slot of the assembled
entertainer station.

13b. Rotate the cushion 360°
anti-clockwise to ensure that its
securely in place.

Assembling the entertainer toys

14a. Place the toy attachments (L) into
their allocated spaces. Press down
firmly until they are secure.

Note. Some of the toys slot in place
whilst others are pressed into
a spring surface.

14b. The flip book toy requires x3 AA
batteries which are not included.

WARNING: Do not lift
by trays or toys.
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Removing the entertainer toys

13. To remove the spring surface
toys, press in on the locks at the
top of the toys.

Removing the entertainer legs

14. Always remove the toys before removing
the legs, otherwise the legs could be
damaged.
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Booster Seat - Stage 3

Removing the upper legs from the seat unit and base

15. To remove the upper legs,
press in the spring pins and pull
the legs away from the seat base.

Note. When using as a booster
seat attached to an adult chair,

the seat base must be assembled
to the seat unit.

Assembling the tray

16. Slide the snack tray onto the
seat unit.
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Attaching the booster seat to an adult chair

17a. Slot the first booster belt (J)
through the allocated horizontal
slots on the sides of the seat base.

17b. Fasten the belts around the
seat base of the adult chair.

17c. Slot the second booster belt
into the vertical slots on the sides
of the seat base and fasten them
around the backrest of the chair.

17d. Tighten using both sliding
adjusters. Ensure that the booster
belts are locked, tight and secure.

WARNING: The booster seat is suitable
for children aged up to approx. 3 years
and with a maximum weight of 15kg
who are able to sit unaided

(minimum 6 months).

WARNING: Always use the safety harness and
ensure it is correctly fitted securely while
the child is in the booster seat.
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Child Seat - Stage 4

Assembling the upper legs to the seat unit and base

18. Attach the x4 upper legs (F) into the
allocated holes at the bottom of the
seat base.

Listen for the “click” to ensure the
spring pins are locked in place.

Removing the safety harness

19a. To remove the safety harness,
open the buckle.

19b. Remove the padded cushion by
sliding the padding off of the backrest.
This reveals the frame of the seat and
the slots which allow the harness to
be removed.

19c. At the back of the seat, pull the
harness straps away from the seat
to loosen them.

19d. Slide the tongue of the straps
through the slots and remove the
harness.

WARNING: The safety harness is to be
removed when used as seating (stage 4 and 5).
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Child Stool - Stage 5

Removing the seat unit from the seat base

20. Underneath the chair, pull the studs a
that slot into the base very firmly together.
Remove the chair off of its base.

21. The stool assembly is now complete.
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Play Table - Stage 6

Assembling the table legs

22. Attach x4 lower legs (G) to the
entertainer station (I).
Press firmly in a listen for the
“click”.

Assembling the top of the play table

23. To create the play table, turn the
multi-purpose board (C) upside
down and slot into the rim of th
entertainer section.

24. The play table assembly is now complete.
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Child Desk - Stage 7

Assembling the top of the desk

25. To create the child desk, turn the
multi-purpose board upside down
and slot into the rim of the
entertainer section.

26. The child desk assembly is now complete.

Snack & Play 7-in-1Hi Lo Highchair

page 23



Care and Maintenance

Cleaning

* Clean the plastic parts with a damp cloth.

* Clean the seat by sponging with warm soapy water and a mild detergent.
* Dry the metal parts to prevent the formation of rust.

* Prolonged exposure to direct sunlight may cause the fabric to fade.

Maintenance

* Regularly maintain your highchair to keep it in good working order.

* Regularly check all parts of the highchair to ensure that they are operating correctly
and for signs of wear or damage.

* Do not use this product if any part is broken, torn or missing and use only spares

e provided by the manufacturer.
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Troubleshooting Tips

Legs are wobbly. Different leg heights Check that the legs are all
adjusted to the same
position. Ensure the
product is on a flat,

even surface.

Harness straps are too Not tightened. Adjust the harness to the
loose. appropriate size for the
baby’s growth. Ensure
that the straps are not

twisted.
Harness buckle not Dirt or debris. Clean the buckle
closing. regularly to remove any
debris or food build up.

Check the buckle parts for
damage or misalignment.

For any and all other product issues not covered in the above please contact our dedicated
customer services team at the below web address and they will endeavour to resolve any
queries that you may have as soon as possible.

thenurserystore.com/contact-us

Recycling the Packaging

When you've unpacked your product and have ensured that all parts are present, please
discard packaging components in accordance with your local authority guidelines, for
further information please check the material and your postcode at

https: / /www.recyclenow.com /recycle-an-item. Your packaging will include the
following materials;

Carton - 5Ply Corrugated Paper - Widely recycled in your card and paper bin

Polybag - PE Plastic - Recycle with bags at large supermarkets
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WARRANTY

Thank you for purchasing your Puggle product.

At the Nursery Store we endeavour to provide quality, affordable products and as such we
look to provide you as a proud parent with peace of mind that your Puggle product comes
with a standard 12 months warranty.

Your Puggle product is guaranteed for 12 month from the date of original purchase. If any
defects should arise due to faulty workmanship or material, your faulty product should be
returned to us and repair, replacement or refund will be at our discretion based upon
thorough investigation from our QA team.

The guarantee is subject to the following provisions:

* The product must be assembled correctly and operated in accordance with the
requirements contained within the instruction manual.

* The product must be solely used for domestic purposes.

* It does not cover general wear and tear, damage, misuse or any consumable parts.

* The warranty is rendered invalid if the product has been resold or has been damaged
through inexpert repair.

* The warranty is only valid within the UK.

You do not need to validate your 12 month warranty, it will be effective as of initial
purchase date.

For full terms and conditions please see online at, www.thenurserystore.com /warranty
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